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MARK YOUR CALENDARS

RGAHU will be sponsoring their annual
Educational Symposium. We are scheduled to
offer 6 hours of continuing education, and lots

fun and prizes. This all day symposium is
scheduled for May 9th, 2003. Keep your eyes
open for e-mails and upcoming newsletters for
details.

This year's chairperson is Cyndi Garcia.

If you are interested in sponsoring a break or
vendor table, Please call Cyndi at 923-8176.

SILENT AUCTION AT SYMPOSIUM
GREAT MOTHER’S DAY GIFT ITEMS

Proceeds to benefit Rachel’s Courtyard.

Continuing Education

Date:
March 6th, 2003

Time:
Good NgwsnRage:30am |‘
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Location:
Sheraton Uptown — Northeast Corner
Menaul & Louisiana

Please RSVP to Catherine Pozega at 262-3016 by
the Wednesday prior to Breakfast meetings.

Topic:

Healthcare Cost Increases
“Everyone is a Villian”

Seminar 2 Hour
Presented by Bob Simmons

Challenges

1) Increasing Costs of Healthcare
8:00 — 9:00
a) Who is to blame
b) Is relief coming

2) Healthcare Cost Trends

a) Trends in Overall Healthcare Spending
b) Factors Driving Rising Premiums
¢) Factors Driving Rising Costs

e General Inflation

¢ Drugs, Medical Devices & Medical

Advancements

e Government Mandates

e Consumer Demands

¢ Litigation & Risk Management

3) Next Five-Years
a) With & Without Managed Care

4) Cost Cycles

5) Health Care Cost Changes

Future
9:00 — 10:00
6) Some Approaches
a) Consumer Responsibility
b) Administrative Cost Reductions
c¢) Disease Management
d) Early Disease Detection

7) What is being Considered
a) Uninsured
b) Private/Public Initiatives
¢) Purchasing Cooperatives
d) Tax Code Changes
e) “Health Care Fed”

Bio: Bob Simmons
Mr. Simmons is Vice President of Provider and
Medical Affairs for Health Care Horizons. He has
been involved in health care management for thirty
years during which time he worked with a number of
health care organizations. He was a principal in the
development of Presbyterian Health Plan and served
as its President from 1988 through 1998. After
spending a year in South America developing a
managed care organization in Chile, he joined Health
Care Horizons in 2000. Mr.Simmons has been a
member of a number of health care, business and
civic organizations. He was the cofounder of
Leadership New Mexico and served as its first
Chairman of the Board.

EDUCATION COMMITTEE REPORT
By Julia Moore |

The Education Committee consists of Angela
Romero, Heddy Long, and Julia Moore. The
Education Committee meets the last Friday of every
month from 11:00 a.m. to 12:00 p.m. at 2929 Carlisle
(behind Langell’s Art Supply).

Please mark your calendars now for Continuing
Education that will be offered in the upcoming
months:

February 14, 2003 Day on the Hill in Santa Fe, 7:30
a.m. at the Hotel Santa Fe.

More detailed information will be published in
RGAHU’s monthly newsletter.

March 13 & 14, 2003 NMSAHU will sponsor a Joint
Spring Continuing Education Seminar with The
Independent Insurance Agents of NM (IIANM) at the
Albuquerque Hilton. Twenty-four different classes
plus Ethics (15 hours of CE) taught by 20 instructors
are being offered during the two days for P & C, L
&H and Financial Service agents/brokers. Thursday,
March 13, Sue Bisbee, COBRA Compliance, will
present 4 hours CE on HIPAA Updates 2003 on
March 13 from 8:00 —12:00 a.m. Thursday afternoon,
Anne Sperling, Daniels Insurance, will present 3
hours CE on the New Mexico Legislative
Environment for Group Insurance. On Friday, March
14, Alberta Priest, AMP Consultants, will present a 3-
hour CE on the Cafeteria Plan (Section 125) from
1:00 p.m. to 4:00 p.m. Health Underwriter members
may register under the IANM member cost.
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Information booklets were distributed at the January
Symposium and can be obtained from Julia Moore.

March 14, 2003 RGAHU Breakfast meeting, 7:30
a.m., Sheraton Hotel. Speaker: Robert Simmons, VP
of Provider & Medical Affairs for Health Care
Horizons. “Healthcare Cost Increases — Everyone is
a Villain”- 2 hours CE.

April 11, 2003 RGAHU Breakfast meeting, Sheraton
Hotel. 2 hr. CE — Summary of Capitol Conference
Legislative Issues that affect our industry.

May 9, 2003 RGAHU All Day Symposium - Details
will follow at a later date

June 13, 2003 Open Election of Officers
July 11,2003 Open Installation of Officers

August 15, 2003 Open

As you can see, Continuing Education is extremely
important for our association members! No one
should be lacking the necessary 15 hours of CE
required by the State when the end of September
roles around. Please feel free to contact Julia Moore
at 890-1539 or Angela Romero at 821-9330 to share
ideas, suggestions or input on future Continuing
Education speakers or topics. Even better...become
a committee member and take an active role in the
education process to make a difference!

Treasury Report

By Peggy Chavez

Checking Acct. Balance as of today: $5041.68;
Savings Acct. Balance is $11,127.28

Written annual budget and financial statements are

available by contacting RGAHU Treasury
Chairperson, listed on page 12 of this newsletter

Media/Communications Report

By Alberta Priest,
NMSAHU Media Relations Chair

Wow! We have a website and we invite you to our grand
opening. It is officially on line as of March 1. As with any
new site, we have a lot of information to add to it. But the
current data will give you an idea of how we intend to expand,
to your benefit.

First, the site is NOT only for you as a NAHU member. Yes,
it is designed to be a source of information and links to get
you to the facts and news you need as quickly as possible.

But second, it is a site you can recommend to your clients in
any area of insurance: health, life, LTC, etc.

And third, we want to become a major source of information,
both locally and nationally, to the news media and the
legislators. ~ When they need accurate, current data on
insurance, we want them to first think NAHU and "hit" our
website. We will have a frequently updated first page section
that will concentrate first on local news and in the next
section, on national news.

You will be able to connect to the RGAHU site, the NAHU
site, the New Mexico Legislators and Laws site, Consumer
info and a lot of other information.

You will be able to find out more about us, as an organization,
our Mission Statement, Code of Ethics, Bylaws and how to
join; the purpose and the advantages of NAHU.

We will also have commercial sponsors with instant
connection to their sites and various additional trade and
business sponsors. If you, or someone you know, want to
have a link on this site, please contact any of the
Communications Committee. There will be selection criteria
to assure the link is appropriate to our organization and there
will be an annual fee.

If it sounds like we are excited, you are right. Come check us
out. The web address is:

www.NMSAHU.org.

Membership Report, Rio Grande

Association by Cyndi Garcia
State Association by Terry LeVoi

The State’s current membership is 158 members.
The Northern Association has 14 members; Rio
Grande has 143 members and we have 1 at large
State Association member. We are steadily
increasing our membership. Our goal for the year
was to have our membership total 173 by the end of
April. We still have two months left, so intrggluce the
association to any associates who are memBers yet!
We want to reach our goal.

At the end of January and the beginning of Hebruary
we added eight new members. Congratulations to
Nick Barbetta with Brokerage Services; Richard
Bolstad with Manuel Lujan Insurance, Inc.; Gail
Bundy, with Bundy Holding Company; Philbert
Garcia, Silas Garcia Agency & Associates; Leroy
Lucero with Santa Fe Capital, Inc.; David
Mascarenas, Mascarenas Enterprises, Inc.; David
Meenan with Talbot-Northern New Mexico Ins.; and
Walter Steffenson with the Benefits Group.
Welcome to our new member. All new members to
RGAHU will receive their first breakfast meeting free.
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Again, remember sponsoring members receive
NAHU Bucks for sponsoring a new member.

Reminder to everyone about the new payment
options available for NAHU membership. This was a
very good selling point when the Membership Blitz
took place. You now have the option to have the
membership fee drafted on a monthly basis from a
bank account, or have it billed to a credit card
account each month. There is no additional fee or
increased membership fee for this. It is a service
being offered by NAHU so you don’t have to come
up with the entire annual fee at once.

Check out the NAHU website, www.nahu.org. If you
need assistance using the NAHU website or just
have general questions regarding membership,
please feel free to contact Terry LeVois at (505) 923-
8177 or e-mail tlevois@phs.org or Cyndi Garcia at
(505) 923-8176 or e-mail cmgarcia@phs.org.

NM State Association of Health

Underwriters President’s Message
By Anne Sperling

We are really “blowin’ and goin’ this year! More
projects have been completed. Here’s a recap of the
efforts:

Fundraising
NM State Association raised $550.00 through its T-
Shirt sales to help support the legislative efforts.
This is great but we’re shy in sales by about $300.00
to help pay for the lobbyist. Please contact either
Judy Anderson or me for helping to raise money for
the legislative campaign.

Legislative
| won’t steal Judy Anderson’s thunder here, but
we’ve had a great legislative year so far. We’ve
identified the bills of priority to watch. We’re in
constant contact with the lobbyist. I’ve been to the
capitol on a number of occasions to talk with
legislators. Did | mention that we have a
lobbyist????!!! Yes we do — his name is Ray
Davenport. He has a website: www.rwdnet.com
where you can find a listing of the bills we are
watching and the links to get the bill text. By hiring
Ray, we have joined the ranks of the “big boys” in
fighting the nasty legislation. We are sharing the
expense of Ray’s services with NAIFA this year. My
sincere “thank you” goes out to the board members
of NM State Association of Health Underwriters, Rio
Grande Association of Health Underwriters, and
Northern NM Association of Health Underwriters for
seeing the importance of the lobbyist and agreeing
to share in the expenses.

The Day on the Hill was a great success. We had
75+ attendees, 12 of whom were legislators. Our
speakers did a wonderful job and | believe the
audience got a great deal of information from them.
This was a combined effort with NAIFA and we plan
to do it again next year. We hope to make the event
even bigger and better next year. It will be held in
February again so be looking for the date to put it on
your calendar. The legislators were happy to see
and hear from us and happy to know that we are
very willing and able to help them pass good
legislation.

Education

Julia Moore et al have a great spring line-up for you.
Be sure to read her outline for upcoming classes
and for enrolling in American College courses.

Membership Blitz
We’re growing! This makes NAHU and me very
happy. NM is within Region 7 by NAHU standards.
Region 7 is the smallest region in the country, which
means that our growth is the most meaningful. We
had a membership telethon in January and recruited
members to all the chapters. Check out Terry
LeVois’ section of this newsletter for the results.

Nationally
Capitol Conference is scheduled for March 22-25.
Eight board members from all chapters will be
attending this year. The conference is designed to
keep us up-to-date on national legislative news and
then we carry that news to our congressmen. You
can see the agenda for the conference on the NAHU
website at www.nahu.org.

Also, be sure to check the website for information
on Errors and Omission Insurance, Financial Privacy
Guides, The Uninsured, Medicare, Long Term Care,
Genetic Discrimination, Managed Care, High Risk
Pools, the new HIPAA Deadline, and Health
Reimbursement Accounts.

New State Website
The NM State Association of Health Underwriters
has a website!! Check it out! It's brand new and
needs more work, but it’s simply fantastic to have
one. We envision it to be a resource for local
members and consumers. | sincerely thank Alberta
Priest and her committee for seeing this project
through. Also, my many thanks to the author of the
Website, Andre Pecastaing. We are in the process
of getting web sponsors now. Please contact
Alberta Priest for more information on how to
become a web sponsor. The website address is
www.nmsahu.org.

Thanks for being a member — we couldn’t make all
the great strides that we have without you!
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Legislative Report
By: Judy Anderson

Thanks to all who participated, our Day on the Hill
was a giant success. Special thanks are in order to
Anne Sperling, who, among all her other duties, put
invitations into each legislator’s mailbox and
coordinated the hotel arrangements with NAIFA.
Thanks, also, to Marcie Abeyta who handled the
RSVPs and to the entire Legislative Committee for
calling each of our members. We’re already looking
forward to next year!

During this Legislative Session there have been a lot
of health bills introduced, including a Single Payor
System (the Health Security Act), mandates to (1)
cover infertility diagnosis and treatment; (2)
coverage for treatment of, and medical diets for,
inborn errors of metabolism that involved amino
acid, carbohydrate and fat metabolism; (3) coverage
for smoking prevention and cessation. In addition
there were several bills introduced regarding co-
payments on prescription drugs, there were two bills
introduced expanding dependent coverage to age 24
or age 26; several bills were introduced regarding
tax credits for Long Term Care, there is a bill
regarding tax credits to employers who pay a
portion of the employees health insurance premium
and bills cleaning up the NM Insurance Code. The
HIFA Waiver (aka NM State Coverage Initiative) has
apparently been stopped for the time being. No
legislation was introduced asking for more money
this session, but they will probably try to do so next
session or do it through the regular Medicaid
Budget. We are keeping careful tabs on this issue.
All in all this has been a tremendously busy session.
For complete information on pending bills please go
to our lobbyist’s website: RWDNet.com. Once
there, click on the NAIFA/NAHU button which will
take you to a list of introduced bills. Scrolling down
the site you will find links such as locating the bill,
reading the entire bill, etc. If you have any questions
you can call me at (505) 888-7909.

Good News: We have EIGHT members going to the
Capitol Conference. Appointments have already
been set with Sen. Domenici and Sen. Wilson and we
are working on the other three. The April Continuing
Education program will include a report on the
Capitol Conference and what was learned. The CE
will be given by Anne Sperling. Please plan on
attending this important meeting. Speaking of
Conferences . . . remember that our National
Convention will be June 29 to July 2 in San Diego.
This promises to be a great experience for everyone
who attends!

Legislatively, on the national level, the White House
has promised a Medicare/prescription drug bill, but
it hasn’t materialized yet. The president’ recent
budget speech also touched on MSA’s and health
credits. As soon as we know more we will let you
know. Recently, Rep. Jim Greenwood (R-PA)
introduced the HEALTH Act (Help Efficient
Accessible, Low-Cost, Timely Health Care), HRS,
with support from Majority Leader Tom DeLay,
Speaker of the House Dennis Hastert and almost 70
co-sponsors. The bill would limit the number of
years a plaintiff has to file a health care liability
action, establish a cap of $250,000 on non-economic
damages (i.e. pain and suffering) and place
reasonable limits on punitive damages (the greater
of two times the amount of economic damages
awarded or $250,000.) Last year, the act passed the
House by a vote of 217-203 but was not taken up by
the Senate. NAHU supported the bill last year and is
backing it again this year. We will keep you
apprised of this bill. Again, if you have any
questions on this information please call me at (505)
888-7909.
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R.G.A.H.U.

Has chosen

Rachel’s
Courtyard

As one of their 2002-2003
Community sponsorships.
Watch your newsletter

For details on upcoming events
such as raffles & a silent auction
at the March breakfast meeting.

The vision began with a courtyard.

A place where not only the patient, but the patient's family
could get outside during a hospital stay without having to
go downstairs six floors--a tricky feat when hooked up to
life-supporting machines and confined to a hospital bed.

A place for Mom or Dad to sit outside in the
mornings and drink a cup of coffee or tea after
a long night of standing vigil over their sick
child...but not so far away that a parent couldn't
return to the room in seconds if something
started to go wrong.

A place where Rachel and her brother, William,
could have felt the sunshine on their faces as
William held her hand or read her a story.

A warmer, more natural place for a child to die
or for the family to say good-bye to a child who
has passed on.

As the idea was discussed with hospital
administrators, physicians, nurses and other
caregivers, the vision began to include a
playground, a place for the family and patient to
experience a little childhood normaicy. A
gathering spot where a teen-age patient could
meet with friends. A safe place where a child
and family could get away from painful and
frightening medical procedures. No shots here.

The concept for Rachel's Courtyard was born
and is now a very important part of
Presbyterian's 2002-2003 construction project.
It will be built adjacent to the pediatric unit on
the sixth floor as an oversized balcony, or
"playground in the sky” on the main hospital's
west face.

Now comes the hard part--raising the $1.2
million to make it a reality. To date, friends,
family and members of the community have
contributed over $350,000 to help make this a
reality. We need your help! As a member of
this community, we ask you to consider
donating to this worthy cause.

B ml EES

Call Joan Punt (505) 883-0007 ext. 13
If you would like to donate an item for the
auction.




And The Winner Is.....

It is time to nominate your candidate for the Pat Miller Distinguished Service Award or the Eva Jean Fomalont
Award. | have enclosed the award criteria and nomination forms in this newsletter.

All nominations are due March 31, 2003. Please send your nominations to:

Genia Chambellan

Delta Dental Plan of New Mexico
2500 Louisiana Blvd NE Suite 300
Albuquerque, NM 87110

If you would like an additional copy of either award, please call me at 872-5326 or email me at
geniac@deltadentalnm.com.

PAT MILLER
DISTIGUINSHED SERVICE AWARD

The following criteria will be used by the State and Local Boards to determine the Pat Miller Award (PMA) winners each
year. The point basis for rating the nominee is listed beside each of the 11 categories and will be graded by the Boards
upon review of all the submissions.

When preparing your nomination, please provide information on you nominee outlining these specific
accomplishments and submit a supportive narrative based on the categories listed on the nomination
criteria checklist.

Nomination Criteria Checklist and Point Basis

To be used in developing supporting narrative for Distinguished Service Awards

1. Length of Associations Membership
(2yrs =1pt; 3-5yrs=2pts; 6-10yrs =3 pts; Over 10 yrs=5 pts.)

2. Levels of Service (State, Local)

Must have served 2 years in following areas to qualify for points; which are accumulated:
Local Board (1 pt.) State Board (3 pts.)
Local Officer (2 pts.) State Officer (4 pts.)

3. Served as Local and/or State President (accumulated)
Local President (5 pts.) State President (5 pts.)

4. Actively participates in HU Association. Name committees served on and projects for the past 5
years. (1 point for each committee/project. i.e. Raspberry House, MS walk)
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5. Public Service and Community Activities (1-5 pts.)
(e.g. church activities, rotary clubs, service organizations)

6. Attendance — Reg. & Natl. Conferences/Annual meetings (1-5 pts.)

7. Other association and/or industry awards received
(1 pt. each, max 5 pts.)

8. Professional Industry Designations (i.e. RHU, REBC, CLU, CEBS, HIA

(2 pts. for each designation)

9. Committee Involvement (Local, State) (1 pt. for each served on, 3 pts. for each chaired, no limit on
points)

10. Industry involvement (1-5 pts.)

(e.g. serving on New Mexico insurance committees, special task force or other insurance industry
boards)

11. Miscellaneous (1-10 pts.)

(Points will be given for industry-related speaking engagements, articles published, radio and/or TV
appearances, or Association Special Projects)

PAT MILLER AWARD presented for Distinguish Service

The New Mexico Association of Health Underwriters recognizes those of its membership who have
performed special service at either the local or state level over an extended period of time through the
presentation of The Pat Miller Awards (PMA). The state and/or local Awards Chairperson should
assume responsibility in this area.

Distinguished Service Awards are presented to those persons who, in the option of the State and Local
Boards, have contributed significantly above and beyond what is normally called for in connection with
association volunteer services. The nominee’s commitment of time, talent and finances to the
advancement of the association and the health insurance industry should be exemplary.

Anyone who has been a member for two years and meets the PMA criteria is eligible. However, since
this award is intended for outstanding service over an extended period of time, a member who has
been awarded a PMA within the last five years is not eligible. The PMA isn’t for everyone as it presents
the pinnacle of the “personal best” concept.

To nominate your candidate, submit a detailed narrative summary, outlining your nominee’s
accomplishments to the State Awards Chair, accompanied by a nomination form postmarked no later
than March 31, 2003.

Only one PMA will be given each year.




NOMINATION FORM

PAT MILLER
DISTINGUISED SERVICE AWARD

Nominee’s Name:

Address:

Chapter:

Nominator’s Name (Print):

Nominator’s Signature:

Board Action
Award (circle one) Yes No

Approved by: Date:
(printed name and signature)

Please make a copy for your records and mail original application form, with documentation.

Eva Jean Fomalont Award Criteria

Description:
The EJF Award honors local New Mexico members who have attained positions and success with the local, regional and

national levels of NAHU.

The EJF Award will be presented to those recipients who have shown outstanding commitment to the NAHU organization
over the years and have fulfilled the various positions successfully by upholding the commitment of the voluntary position
and carrying out the goals and objectives of each position held.

Commitment includes attending local chapter meetings, committee meetings, regional meetings and national meetings,
effectively communicating the outcome of the meetings to the membership, and affecting positive change where
necessary.

Criteria:

Anyone who has held a title of President of a Local Chapter, President of a State Chapter, Regional Title and National
Title is eligible to receive the award. Also, the recipient must have a minimum of 10 years of service to NAHU, a minimum
of 5 years of public and community service, has received the National Distinguished Service Award, and has received
local Chapter or Regional Award(s).

Below is the Nomination Criteria Checklist and Point Basis. Only one EJF Award is given each year based on the criteria
and points.




1. Length of Association Membership
(10 yrs =1 pt; 10 — 15 yrs = 2 pts; 15-20 yrs = 3 pts; 20+ yrs = 4 pts.)

2. Levels of Service (Local, State, Regional, National)
Local President:1X = 1 pt; 2X = 2 pts; 3X = 3pts; 4X =4 pts
State President:1X = 1 pt; 2X = 2 pts; 3X = 3pts; 4X =4 pts
Regional Position Leg. =1 pt; Sec/Treas = 2 pts; VP = 3 pts
National Position Regional VP = 1 pt; Sec/Treas = 2 pts;
President = 3 pts

3. Public and Community Service
(5yrs =1pt; 5-10 yrs = 2 pts; 10 — 15 yrs = 3 pts; 15+ yrs = 4 pts)
Please list the public/communities you have served

4. National Distinguished Service Award
1x =1 pt; 2x = 2 pts; 3x = 3 pts

5. Local Chapter or Regional Awards (add points for as many awards received,
each award is worth one point)

H.R. Gordon Memorial Award Landmark Award

Pacesetter Award W.G. Wetzel Public Speaking Award
Presidential Citation Award R.W. Osler Education Award

Public Service Award LPRT

Sprit of Freedom Legislative Award Chapter Legislative Award

State Legislative Achievement Award

NOMINATION FORM

EVA JEAN FOMALONT
DISTINGUISED SERVICE AWARD

Nominee’s Name:

Address:

Chapter:

Nominator’s Name (Print):

Nominator’s Signature:

Board Action
Award (circle one) YesNo

Approved by: Date:
(printed name and signature)

Please make a copy for your records and mail original application form, with documentation.

10




March Calendar of

Events

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1
2 3 4 5 6 7 8
RGAHU Board
Meeting 8:30am
9 10 11 12 13 14 15
RGAHU
Regional National NMSAHU Breakfast
Cs . . Meeting 7:30am
Legislative Conf. Membership Board Meeting
. RSVP to
Call 9:00am Conf. Call 1pm 8:30am .
Catherine @
262-3016
16 17 18 19 20 21 22
President’s
Conf. Call
23 24 25 26 27 28 29
RGAHU
Newsletter input
due
30 31




NM State Board of Directors 2002 - 2003

Title Name Phone E-Mail
President Anne Sperling 982-4302 Asperling@dii-biz.com
Past President Julia Moore 890-1539 Jtm7105@aol.com
President-Elect Vacant
Secretary Bernadette Mares
Treasurer Laura Steen 923-8304 Lsteen@phs.or
Membership Terry LeVois 923-8177 Tlevois@comcast.net
Communications Alberta Priest 243-2601 Ampcinc@aol.com
Awards Genia Chambellan 883-4777 Geniac(@deltadentalnm.com
Legislative Judy Anderson 888-7909 Jeander@aol.com
National President Eva Fomalont 855-7111 Evaf(@deltadentalnm.com
RGAHU President PJ Sugg 883-6850 Pjsugg@qwest.net
NNMAHU President Anne Sperling 982-4302 Asperling@dii-biz.com
Regional Vice President Scott Leavitt 208-377-1428

RGAHU BOARD MEMBERS FOR 2002 - 2003

Title Name Phone Number E-Mail
President PJ Sugg 883-6850 Pjsugg@qwest.net
Past President Melissa Sherrard 891-9800 Melsherl119@aol.com
President-Elect Cynthia Tapia 855-7127 Cynthiat@deltadentalnm.com
Secretary Kim Sauter 923-8169 Ksauter@phs.org
Treasurer Peggy Chavez 923-5242 Pechavez@phs.org
Membership Cyndi Garcia 923-8176 Cmgarcia@phs.org
Communications Robert Long 883-0007 Bobby.long@ucci.com
Awards Sondra Pattison 816-2099 Sondra_sorroche@bcbsnm.com
Legislative Lindsay Cardona 766-9676 Lindsay(@dii-biz.com
Education Angela Romero 821-9330 Angelaromeroins@aol.com
Operations Catherine Pozega 262-3016 Catherine.pozega@cigna.com
National President Eva Fomalont 855-7111 Evaf@deltadentalnm.com
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GOOD NEWS CORNER

©@ 0"

This is YOUR Page!!

TAKE A MOMENT AND SEND YOUR
GOOD NEWS

We want to know about and pass on to the membership any good news that has
happened to you, either as a member or personally. We will publish the
information in our "Good News Corner”

President-Elect Cynthia Tapia has a new Grandson, Julian Michael Tapia born January 30"

Membership Chair Cindi Garcia is anksacly awaiting the arrivel of Twin Grandson’s due in July

If you have suggestions, please contact any of the officers,
or e-mail me, Bobby Long, at bobby.long@ucci.com
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